
MECHANICAL & ELECTRICAL ENGINEER’S MATE 

Hourly Rate Depending on Experience 
Nugent Pump Services Ltd, Specialising in the Installation, Servicing and Repair of Sewage 
Treatment Units, Pumping Stations and Odour Control Systems is looking for a dynamic and 
motivated individual to join their Service Team. 

A great opportunity for the right individual; keen to learn and progress in the Waste 
water sector. To work alongside an experienced Engineer to carry out installations, repair 
and servicing activities on new and existing products. 

JOB DESCRIPTION 
RESPONSIBILITIES/ DUTIES: 

• Assist with the installation of above products working with a Electro/mechanical 
Services Engineer 

• Commissioning of the above in the same manner. 

• Service/repair failed pumps to manufacturer’s instructions and recommendations, in 
the Workshop or on Site. 

• Effectively meeting customer specifications 

• Demonstrate the willingness and potential to accurately interpret and install 
equipment as defined in the process documentation, installation manuals and 
engineering drawing information and specifications 

• Develop effective relationships with customer 

• Attend to breakdowns when necessary and ensure that Nugent Pump Services Ltd 24 
hour call out policy is maintained. 

• Maintain Company Procedures and improve where possible. 

• Complete Job Sheet after each visit and obtain customer 

signature where possible. 



• Return all completed Job Sheets in a timely fashion (Infotek). 
• Be a good ambassador for the company, promoting all products and services at every 

opportunity. 
• Communicate at all levels. 
• Identify training needs. 
• Complete time sheets on a weekly basis. 

ANY OTHER DUTIES NECESSARY: 

• Be flexible to the requirements of the business. 
• Observe and maintain the Company’s Health & Safety Policy and Procedures. 
• Be diplomatic when on site – remember that you are representing the Company. 
• Any other duties as deemed necessary. 



As we work on sites with children and vulnerable adults, a full DBS 
check will be required for safeguarding purposes. Having a criminal 
record will not necessarily bar you from working with us. This will 
depend on the nature of the position you are applying for, the 
circumstances and background of your offences. 


